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Sales

® Al-poweredleadscoring
and prioritization

® Salesforecastingand
pipeline optimization

® Automated proposal/
quote generation and
pricing optimization
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Artificial Intelligence
Advisory Council
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Operations

® Process optimizationand
bottleneck prediction v
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Marketing

optimization

\_

prediction/optimization

® Resource allocationand
scheduling

® Automated quality control
and compliance monitoring
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Top Al Use Cases

e Customersentiment
analysis and prediction

® Automatedsupportvia
chatbots/virtual assistants

Customer Service Supply Chain
® |ntelligent ticket routing ® Demand forecastingand
andresponse v ¥ inventory optimization
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® Supplierrisk assessment
and management

® Route optimizationand
logistics planning
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® Customersegmentationand
personalization at scale

® Content generationand

® Campaignperformance

IT/Technology

® Predictive maintenance
andissue resolution
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e Automated codereview
and optimization

® |Tservice desk automation
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Finance/
Accounting

and reconciliation

® Financial forecastingand
scenario planning

® Frauddetectionandrisk

\ assessment
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® Automatedbookkeeping
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Artificialintelligence technology
has become anintegral componentin
use cases across humerous business
functions. The GTIA Al Advisory Council
identified these top use cases as
opportunities for ITSPs to pursue.

Quality
Management

e Defects predictionand
prevention
® Processvariance
detection
e Automated quality
\ assurance testing
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Knowledge
Management

e Automated document

® Knowledge base

\_

categorization andretrieval
® Expertsystemdevelopment

optimization/maintenance
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Risk Management

® Real-timerisk assessment
and monitoring

® Scenario planningand

impact analysis
® Automated compliance
\ checking

J

a8 )

Business Intelligence/
Analytics

® Automatedreport generation
andinsights
® Predictive analyticsand
forecasting
® Datavisualizationand pattern
V¥ detection
)

R&D/Innovation

® Market trend analysis and
prediction

Human Legal/
Resources Compliance
® |ntelligent candidate v ® Automated document
screening and matching review and analysis
® Employee attrition prediction ® Compliance monitoring
andretention planning and risk detection
® Automated employee ® Policyrecommendation
Konboarding andtraining ) \ andupdates )

Project
Management

® Resource allocationand

® Patentanalysisand
research optimization

® Productdevelopment
optimization
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timeline optimization
® Risk predictionand

mitigation planning
® Automated progress

\ tracking and reporting )
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Management

® |mpactanalysis and
readiness assessment

e Adoptionpattern
prediction

e Communication
\ optimization
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Personal

Productivity

¥ ® Emailmanagementand

S prioritization

® Meeting schedulingand
optimization

management

K analysis
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® Task prioritizationand time

® Document summarization/
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